BROWSER ADDRESS

In your internet browser bar go to http://www.mbcmerchant.net

Click the Login button

Merchant B ™ G S

B ankc ard Transparent Payments PCIDSS Unlimted
RAISE YOUR EXPECTATIONS Pricing Gateway Security Support

CLICK HERE CLICK HERE CLICK HERE CLICK HERE

Solutions Contacts

Why choose us? Our Payment System

e PAYMENT PROCESSING SERVICES
1. Transparent Pricing

&

Our Payment System was designed with
considerable assistance from service industry
merchants to address their specific requirements.

Online Bill Pay ‘ P———
Virtual Terminal

{. Customer Enrollment
The result of active client

participation is evident in each component. Explore
its many features as you navigate our site or
schedule a hands-on test drive to evaluate the
difference first hand

5. eCheck Option
6. Customer Database

Recurring Billing

Direct Settlement - - -
Learn more Our Promise View video

TTellvaitnd Cunmmnnd



VIRTUAL TERMINAL LOGIN

Enter the MID, user name, and temporary password provided to you by
our office.

Click login

PAYMENTS
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ththth | Terminal Login
Merchant ID: i 163 |
eeeeeeee : [aill |
SSSSSSS d: [eesessss \
Demo | Password Recovery
est viewed vith IE6+ or F
Your Address is 173.1



PASSWORD RESET

Enter old password

Create new password (Must be min of 7 characters and contain at least 1
upper case letter, 1 lower case letter, and 2 number)

Confirm new password

Submit
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Password Reset
Your password has expired. Please reset it using the form
below.

Old Password: [eesssses |

New Password: lunnoou ‘

Password Confirm: [esesssssss |

 Submit




RE-LOGIN

Click Virtual Terminal Login
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Password Reset
Your password has been changed. you are being redirected to

Virtual terminal. If you are not redirected in 5 seconds please
click the link below

Virtual Terminal Login




RE-LOGIN

Re-login using your new password
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Virtual Terminal Login

Merchant ID: [2163

User Name: [jill

Password: looooooooo|

 Login |

Live | Password Recovery
Best viewed vith IE6+ or Firefox 2

Your IP Address is 173.12.73.2




SERCURITY QUESTIONS

Choose two of the available security questions.
Enter your answers

Confirm email address

Click Submit
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Security Questions
The answers to these security questions will be used to verify your identity

Security Question 1: | City of birth [v]

Answer 1: |niagra }

Security Question 2: | Mothers maiden name [v]

Answer 2: Ipresler J

Email : [jill@yahoo.com ]

Submit




UPDATE USE PREFERNCES

Click User Options
Preferences

Confirm information is
correct

Change Report Viewing to
PDF

Update Preferences

THAT'S IT!
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Thursday, April 15, 2010 Logged in as: Jill SmithHome | Logoul
Transactions User Preferences
Reporting v Preferences updated. Changes will be reflected after logging out then logging back into the Virtual
Terminal.
Clients
Knowledge Center Reader: ‘ e ZI
User Options If password field is left blank it will not be changed.
. AR Confirm [
Bassworc: [ } Password: ‘ ]
S User Name: hill } Title: [Office Manager ]
Add
First Name: lJiII | Last Name: |Smith ‘
~_ 7
0 Home Phone: | | Mobile Phone: [561-456-8521 ]
o
Search Email Address: [jill@yahoo.com 1 Busines® [00-456-9512 ]
Printer Options: | Default |v| &) Report Viewing: | PDF vl
") £ JEH
Preferences Remember MID: | No |w

I |

MERCHANTBANKCARD

Gateway Settings

Merchant Options



