
 When using the Received Detail report there are 
many specific details to can run reports for rather 
than just date.

 From the left hand navigation pane select Reporting 
then Origination

 Click on the Received Detail Report icon



 Select the date range you wish to run this report for 
by clicking on the calendar icon and chooses a From 
and a To date.

 Expand the Advanced Reporting Options by clicking 
on the white plus box.



 From here we have many options to search by 
including transaction status, payment type, or card 
type.

PAYMENT

TYPE



 If your company has multiple locations you may have 
the need to search by branch.

 Simply enter the branch code your office uses into 
the branch field.

 Then click generate report.



 The Received Detail report will only show 
transactions ran for the branch location you 
specified. 

 This is great for merchants with separate business 
checking accounts for separate branches.



 You may also want to search by transactions entered 
by a specific user in your office.

 Simply type the user name of the individual you 
would like to run a report for then click Generate 
Report.



 The Received Detail report will list only transactions 
entered on the specified date range entered by the 
user you specified.

 The is great for merchants with more than one 
person entering transactions.



 By entering SWP into the entered by field you will 
receive a report that list only transactions entered by 
customers making payment on your website.



 With advanced reporting options anything is 
possible.

 And That’s It!


